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ONLINE ACCESS TO YOUR CLAIMS,
BENEFITS AND MUCH MORE.

The Preferred Health Systems website at www.phsystems.com features timely, personalized content to keep you
informed about your health plan. The well-being of our community is important to us, and we are dedicated
to positively impacting the health of those we serve. We hope you will find the information contained in our

website helpful to you.

By logging into PreferredCONNECT at www.phsystems.com, you can view your claims, benefits and plan
information so you can make more informed decisions regarding your health care. Depending on your plan,
you can view your copay, deductible and coinsurance totals for the year — all at the click of a mouse.

With PreferredCONNECT, you can feel confident knowing that your medical information is completely secure and
available only to you. For confidentiality, each family member over age 18 can create their own login. To put
these resources to work for you, simply sign up at www.phsystems.com. You will find the “register” link in the
top left corner where you can create your own user name and password.

Using our Internet portal, you can:
Browse the PHS website for the latest

e View copay, deductible and coinsurance totals news about our health plans and answers
for the year to many frequently asked questions.

* View detailed claims status Use our online provider search to find

e View your Schedule of Benefits doctors near your home or work. You can

download forms, view the formulary drug
list or explore “Health & Wellness” where
yoU'll find simple ways to enhance your
health and well-being. Visit our website
e Change your Primary Care Physician at www.phsystems.com today!

e |ocate health care providers

e Access secure e-mail communications with
PHS Member Services

e Request ID cards

e | earn more about medical conditions

e View and print your Explanation of Benefits (EOBs)
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